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Freedom of Information Act 2000 – Request for Information 
 
Thank you for submitting a request for information which we received on 14th June 
2022 in relation to County Durham and Darlington NHS Foundation Trust (the Trust).   
Your request has been processed under the provisions of the Freedom of Information 
Act 2000 and I am now able to provide you with a response. 
 
Your request was in relation to maternity reports and complaints and I am providing 
the following information in response to your specific questions:  
 
Please may you provide me with the following: 

1. Copies of the reports into maternity care in your trust: 

 The reports will be entitled ‘Maternity Quality and Safety Champions 
Report’ or ‘Maternity Safety Champion Report’ (or equivalent) 
and submitted by the Director of Midwifery (or equivalent) 

 Please provide every report (whether submitted monthly or quarterly) 
since Jan 1 2020. If it is not possible to provide the information 
requested due to it exceeding the cost of compliance limits, please work 
back from the most recent report 

 
The Trust’s Maternity Safety Champions are Noel Scanlon, Executive Director of 
Nursing (Executive Champion) and Michael Bretherick (Non-Executive 
Champion). Their appointment was confirmed, as required in response to the first 
Ockenden Inquiry Report, in January 2021. To date the Trust has adopted the 
following approach: 

 Bi-monthly meetings of the Champions take place with the Head of 
Midwifery and other senior leaders from the Maternity Service, to discuss 
key issues arising from existing Board and Committee reports, soft 
intelligence and walk-arounds undertaken by the Champions. The 
frequency of these meetings has, on occasion, been impacted by Covid-19 
related absence. 



 

 

 The meetings take place prior to meetings of the Trust’s Integrated Quality 
and Assurance Committee – which meets every month – and the key 
matters arising are reported into that Committee.  

 Formal reporting and scrutiny of different aspects of maternity services 
performance is built into the work schedule of the Integrated Quality and 
Assurance Committee (IQAC), enabling scrutiny from a wider group of 
Board members than solely the Maternity Champions. 

 IQAC submits a written “Preface” report to the Trust Board which includes 
matters arising from Maternity Safety Champions meetings and wider 
review of quality with respect to maternity services.  

 These preface reports are supplemented by specific papers and briefings 
on maternity services matters to the full Board, in addition to the following 
information which is routinely provided: 

o Staffing information – provided as part of an ‘Integrated Quality and 
Performance Report’ to every public board meeting. 

o Serious Incidents and other relevant patient safety information and 
patient experience information – included in the Director of Nursing’s 
Patient Safety and Experience Report to every public board 
meeting. 

 
Following a recent supportive review of the Trust’s implementation of the 
Ockenden recommendations, from our Local Maternity System, we are in the 
process of developing a formal report for the Maternity Safety Champions 
meetings which will draw together all of the existing information provided to IQAC 
and to the Board and include supplementary data where relevant. However, this is 
in the early stages of development and has not yet been approved.  
 
Appendix 1 contains extracts from the IQAC preface reports to the Board which 
concern maternity services, including upward reporting from the Maternity Safety 
Champions meetings, to provide evidence of the reporting taking place, from July 
2021 to June 2022.  
 
We would also point you to our website, where the public board papers referred to 
above (and other maternity-specific papers) – for example papers providing 
nationally required assurances with respect to the implementation of Ockenden 
recommendations and workforce (in March 2022 and May 2022) – are published 
in full. The minutes of the open board meetings will also demonstrate the 
discussion which takes place, prompted by upward reporting from IQAC. 
 
https://cddft.nhs.uk/about-the-trust/trust-board/trust-board-meetings.aspx 
 
Please use the ‘Related Publications’ panel to the right of the web page. Clicking 
on the relevant month will bring up the meeting pack (including the relevant 
minutes and papers) for that month. 
 

https://cddft.nhs.uk/about-the-trust/trust-board/trust-board-meetings.aspx


 

 

We have sought, above, to explain our reporting process and provide evidence in 
line with your request. However, please come back to us if you consider there are 
any aspects which we have not covered.  
 

2. For each calendar month within the below three time periods (a. - c.), please 
provide the number of avoidable term admissions into the neonatal unit. We 
understand you are required to collect this data under the 'ATAIN’ 
programme. Please also provide this data as a percentage of live births 
each month. 

 
a. Jan 1 2020 - Dec 31 2020 - unexpected admissions to NNU: 11 

January - 0 
February - 2 
March  - 0 
April  - 1 
May  - 1 
June  - 1 
July  - 2 
August - 0 
September - 1 
October - 1 
November - 1 
December - 1 
 

b. Jan 1 2021 - Dec 31 2021 - unexpected admissions to NNU: 15 

January - 1 
February - 0 
March  - 1 
April  - 1 
May   - 1 
June  - 2 
July  - 2 
August - 2 
September - 1 
October - 1 
November - 2 
December - 1 
 

c. Jan 1 2022 - June 13 2022 - unexpected admissions to NNU: 9 

January - 1 
February - 3 
March  - 1 
April  - 2 
May  - 2 
June  - 0 



 

 

3. For each calendar month within the below three time periods (a. - c.), please 
provide the number of 'early resolution complaints' (or equivalent) made to 
your Trust about the maternity services. Of these complaints, please state 
the number which became 'formal care group complaints' (or equivalent). 
The three time periods:  
 
a. Jan 1 2020 - Dec 31 2020 

Date Formal Quick Res / PALS 

Jan-20 3 0 

Feb-20 3 1 

Mar-20 1 0 

Apr-20 0 1 

May-20 1 5 

Jun-20 1 3 

Jul-20 5 5 

Aug-20 1 5 

Sep-20 0 2 

Oct-20 4 3 

Nov-20 1 3 

Dec-20 2 0 

Total 22 28 

 
 

b. Jan 1 2021 - Dec 31 2021 

Date Formal Quick Res / PALS 

Jan-21 3 4 

Feb-21 3 4 

Mar-21 1 2 

Apr-21 0 3 

May-21 1 2 

Jun-21 1 3 

Jul-21 1 5 

Aug-21 2 3 

Sep-21 3 2 

Oct-21 4 6 

Nov-21 1 5 

Dec-21 3 3 

Total 23 42 

 
c. Jan 1 2022 - June 13 2022 

 



 

 

Date Formal Quick Res / PALS 

Jan-22 1 1 

Feb-22 2 4 

Mar-22 2 8 

Apr-22 2 3 

May-22 0 0 

Total 7 16 

 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log on the Trust’s website. However please be assured that we anonymise 
all responses prior to adding them to the disclosure log.  
 
I hope that this response has provided you with the information you had requested. If 
you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me by telephone or in writing. If however, you are dissatisfied with 
the way in which your request has been handled and would like an internal review, 
you will need to contact me in writing at the above address or via cdda-
tr.cddftfoi@nhs.  
 
If you remain dissatisfied with our response following an internal review you have the 
right to appeal to The Information Commissioner at Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF. More information is available on their website; 
www.ico.gov.uk. 
 
 
Yours sincerely 
Corporate Records and Freedom of Information Facilitator 
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